MHOEPUT

NMaxkeTbl cepBUCHON
nogaepMKm
NHdeput TexHuKa



MaKkeTbl CEpPBUCHOM NOAAEPMKMN

NHpepuT TexHnKa

NHepnT TexHMka npepnaraeT MosfHblA HABop MOKEeTOB CEPBUCHOM

NoaOepPMKY,

CMNOCObHbIN

KOTEropui 3aKA34NHKOB.

TexHn4ecKanA nopaepMKa

Mprem 3aAB0K

OTcnesmnBaHue

1 yNpaBrieHUe 30ABKAMMU
B TM4HOM KOBWHeTe

B Service Desk

CamocToATeNbHAA
PEerucTpaLLmMA 30ABOK
B TMYHOM KObBuHeTe
B Service Desk

Bpema peaxumm

Mpaduk obenynBaHNA

PemoHT 1 31N

HomnnexTytoLume,
3aMeHAeMble
nonb3oBaTenem (CRU)

HomnnexTytoLme,
30MEeHAEMbIE UHMEHEPOM
(FRU)

Bblesn, nHMeHepa

HO MECTO YCTAOHOBKM
obopynoBaHuA oA
OVIArHOCTUKIN 1 PEMOHTA

[OPAHTUPOBAHHOE HaNU4Ke
3UIM Ha cknage Ha BeCcb
CPOH OBCYMUBAHNA

BecnnatHaa 3ameHa AKB***
HocTaBka obopynoBaHWA
B/13 CL| 3a cyeT UHdeput

TexHWKM

HeBo3BpAT HaKONUTENEN
VHhopmaumn

yOooBIEeTBOPUTb
BasoBblit
(cTaHpapTHAA Ha4anbHbii
rapaHTUA)
24x7 24x7
Jate] Jate]
na Jate]

0o 8 pab. yacos

B pab. AHU
9-18 (McH)

BazoBbii
(cTaHpapTHaA
rapaHTUA)

otnpaska 3UMM
B TeYeHue
10 pab. pHen

pemoHT B CL,
WHbeput
TexHuKa nnmn
ACT1 NHbepnT
TexHuka, oo 20
pab. gHel*

TOonbKoO 13 CL

0o 5 pab. 4yacos

B pab. AHU
9-18 (McH)

HayanbHbIn

otnpaska 3UMM
B TeYeHue
3 pab. gHe*

pemoHT B CL,
WHeput
TexHuKa unn
ACI NHpepuT
TexHunKa, 0o 3
pab. pHel*

oa

OMLMA****

noTpebHOCTU

ONTUMAnbHbIA

24x7

oa

oa
0o 3 pab. Hacos
B pab. oHU
9-18 (McH)

OnNTUMAnbHbIA

PEMOHT
Y 3aKa34mKa,
HQ crnepyowmin
pab. peHb* *

PEMOHT
Yy 3aKas4mMKa,
Ha crnepyowmin
pPab. peHb**

na

oa

oa

oa

OMLMA****

PA3INYHbIX

MpoaBUHYTHIM

24x7

oa

oa

0o 2 4acos

24x7

MpoaBuHYTbIN

PEMOHT
Y 3aKa34mKa,
HO crepyoLwmin
OeHb**

PEMOHT

Yy 3aKas4mnKa,
Ha crepyoLwmin
OeHb**

oa

oa

na

aa

onuma****



Bazosbiii
O6HoBnEHUA (cTaHpapTHaA HayanbHbin ONTUMAnbHbIA MpopBuHyTbLI
rapaHTUA)

YBeOOMIEHNA O HAMMYUN
OBHOBMEHMI

YooneHHoe obHoBneHve
MUKpokoaa (npu - oa oa Jate}
NpPenoCTABNEHUN JOCTYNA)

OBHOBIMEHVE MUKPOKOOOB

HO MecTe aKCMnyaTaumm - - aa aa
obopynoBaHUA
HoHcynsTaumm |EEERELD . . L
(cTaHpapTHOA HayanbHbii OnTUMArnbHbINA MpoaBuHyTbIN
M GHANMUTUKA rApAHTMA)
HoHcynbTHpoBaHWe Mo
HOCTPOWMHKE N UCMOMb30BAHUIO  — fale] aa aa
obopynoBaHMA
AHANUTUKA NO OBpaALLEeHUAM _ _ 5 4
(NeprogmyHOCTb, PA3 B ron)
AHQIN3 FTOroB 1 BbIAAHA
pekomMeHaaLMn _ _ ] 2
Mo BKCMIyaTALMN
(Nepuoon4HOCTb, Pa3 B rom)
BazoBbIin
MepcoHanbHbI cepBUC (cTaHpapTHaA HavanbHbin ONTUMAnbHbIA MpoaBnHYTbIN
rapaHTUA)
BbloeneHHbI CepBUCHbIN
- - oa aa

MeHeoMep

* Maker «bBaszoBbI» nNpepocTaBiAeTcA 6€3 [OMONMHUTENbHOM MNAOThI
B PAMKOX CTAHOGQPTHON rapaHTuu, cMm. inferit.com/MoponepKa/
FfapaHTmna/«CTaHoapTHAA rapaHTrAa NHdepuT»

* CepTMdMKAT HOA MNOKETbl CEPBUCHOM MogOepMkn  «HavambHbI,
«ONTUMAnbHbIM» 1 «MPOABUHYTEIN» MpPUObpeTaeTcA AOMNOMAHUTENBHO
K 0OOPYOOBAHMIO M PACLUMPAIOT HOBOP yCnyr nakeTa «basoBbin»

* UHdepuTt TexHMKa NpeparaeT NakeTbl CEPBUCHON NOAAEPMKM:
1. 0na [MH, MOHODBMNOKOB, HETTOMOB, HOYTOYHKOB M MNepudepuinHbix
YCTPOWCTB - CPOKOM Ha 12, 24, 36 unu 60 mecAueB

2. [1nAa cepBepOB 1 CUCTEM XPAHEHUA OAHHbIX - HA 36 unu 60 mecALeB

* C MOMeHTa onpefeneHma HeMCnPaABHOCTU
** | TQPAHTUPOBAHHOE BPeMA BOCCTAHOBMNEHUA paboTocrnocobHocTu o6opyaoBaHMA

=% | [1pn ycnoBum npmobpeteHna AKB y MHbepuT TexHnka

w6k OMNLMA MPUoBpeTaeTcA OTOeNbHO 1 AOCTYMHA OJ1A 30KA3A B OOMNOMHEHME K MAKETAM
CcepBUCHOMN NogaepMkn HadanbHbiM, ONTUMANbHbBIN U TPoABUHY TN



Ycnyru, npegnaraemble B paOMKAX
CEepPBUCHbIX NAKETOB

TexHUn4ecKan nogaepMKa.

@ Mprem 30ABOK:
24x7

@ HaHanbl noga4M 3aABOK:
cant inferit.com (pazgen «MopooepMKa»), NUYHBIA  KABUHET
nonb3oBaTenA B Service Desk

HaHanbl o6paTHot cBA3M:
3MEeKTPOHHAA nouyTa, FIVYHBIN KaBUHeT nonb3oBATENA
B Service Desk

[ @' YnpaBneHue 30ABKAMU U KOHTPOJb UX BbINMOMHEHUA:
B JIMYHOM KOBUHeTe nonb3oBaTend B Service Desk

) Bpema peakumu:
nepuon BpeMeHu oT Noga4yu 30ABKM 00 NMEPBOro OTBETA HA Heé

@ Mpaduk obecnymnBaHUA:
4yachl PABOTbI TEXHUYECKON NOOASPMKN HOM 30ABKAMM

PemMoHT 1 3UTMM:

« HomnneKTywowme, 3amMeHAeMble nonbsoBatenem (CRU):  monynwu
OMEePOTUBHOM MAMATW, BHEWHWEe OMNOoKWM MNUTOHUA, HOKOMUTENN
HDD/SSD/NVMe, KapTbl PACLUIMPEHUA, TPOHCUBEPbl, BEHTUMATOPSI,
baTtapen LS|, ppyrve nerkocbémMHble peTtanu. B 3aBuCMMOCTW | OT
nakeTa nopgoepHun  UMHpeput TexHuwsa npepoctoenaer CRU
30KO34MKY ONA CAMOCTOATENbHOW 30MEHbI UMK YCTAHOBMAMBAET | UX
CUTOMU CBOUX CNELUarINCTOB

o MpaHTMpoBaHHoe Hanuume 3UIM Ha cunage HA BeCb  CPOK
obCcnyMMBAHUA: MOCTOAHHbLIA pPe3epB HeOoDXoOMMbIX AflA  PEeMOoHTA
KOMMMEKTYIOWMX HaO cKnage NHdepuT TeEXHUKKM UNn y 3aKA34MKA



+ HomnnekKTyowme, 3ameHAeMble UHMeHepom (FRU): komnnexTyowme,
He  aBnAlowmeca CRU nmbo  komnbioTepHOM  nepudepuei.
B 3aBucuMocCTM OT naketa nopgep#sm  FRU  3ameHAoTCA
creunonuctamu UNHbepnT TexHWKM B CEPBUCHOM LEHTPpe WM no
MeCTYy YCTAHOBKUK 0DOpPYAOBAHUA

e lnarHoctTUKa U PeMOHT no MeCTy YCTAHOBHKU OGOpyD,OBCIHVIFl:
BbIMNO/IHEHNE PEMOHTHDbIX pO6OT Ha nowanKke 3aKasymKa

o BecnnaTtHaa sameHa AMB: fapaHTAa HO AHMB cocTtasnaeTt 12 MmecAues.
Ecnun nocne eé okoH4YaHWA AHB BbiMOeT U3 CTpoA, TO NpUobpeTeHHan
y WHpepuTt TexHuum HoBaA AHB bymeT 3amMeHeHA chneuuanucTamum
NHdepuT TeXHUKKM C NpegoCcTABNEHNEM MAPAHTUM HA 12 MecALEeB

o OoctaBka obopypoBaHna B/M3 CL, 3a cueT WHpeput TexHUKU:
Mo yCrnoBMAM CTOHOOPTHOM TFAOPOHTUM 30 OOCTOBKY HEWUCNPABHOIO
obopyposaHmnAa B CL| oTBedaeT 3akas4yMK, A 30 ero BO3BPAT Mocre
peMoHTa - MHdepunT TexHnka. C gaHHol ycryron VHpepuT TexHuka
MEUHMMAET Ha cebA BCHO MOrMCTUKHY OOOPYOOBOHMA B CBA3M
C PEMOHTOM

+ HeBo3BpaT HakonuTenei MHGOPMALUMM: BOSMOMHOCTb HE BO3BPALLATb
B WHpeput TexHury HeucnpaeHbie HDD/SSD/NVMe nocrne  ux
30MeHbl

ObHoBNeHuA

e YBEOOM/IEHUA O HANUYMU OBHOBMEHWI: MPU BbIXOLE HOBbIX BEpCUi
MUKpokogoB WHpepnT TexHuka yBegoMnaeT o6 3ToOM 3dKaA34MKA
Mo e-mail 1 NPenoCTABNAET CChINKM ONA UX MOoSyYeHuna

e YpaneHHoe OGHOBNIEHME MMUKPOHKOAO: ecnv nonuTukn MB 3axkasydmka

OOMNYCKAIOT yOASfIeHHbIM [OOCTyn K ObOpYOoOBOHWID, OOHOBMEHWe
MUKPOKOOA  MOMeT OblTb  npousBeneHO  WHdeput  TexHUKOon
ONCTOHUMOHHO

« OBHOBMNEHME MUKPOKOOOB HA MecCTe 3JKcnyaTauum obopypoBAHMA:
YCTOHOBKO HOBbIX BEPCUIM MUKPOKOOOB creunanmctamm WHdbeput
TexHUKM HenocpeOCcTBEHHO Y 3AaKA34YMKA B COMMOCOBAHHOE C HUM
BpemA
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OHcyanMpoqume MO HOCTPOIKE U WUCMOSIb3OBAHUIO OGOpy,D,OBCIHJH:
OHCYMbTALMKM Mo HacTpolkam BIOS/UEFI/BMC 1 Mo MCMOMb30BAHMIO
K 60pyD,OBCIHVIF| (He BXoOMT B CTOHOOPTHYIO FAPAHTUIO) N

TI

e AHONUTUKA MO ObpdadlieHnAM: [LeTANbHbIM OT4eT no 06pGLLI,eHl/I+M\
peKoMeHOaUMMN OfA COKPALEHNA UHLUMOEHTOB, OBYCNOBAEHHbLIX—

K FCOGGHHOCTHMM SKCMNyaTaLMm obopynoBaHMA
- AN

ﬁHCU‘WIB loroB M Bbiaa4da peKomMeHaduuMm no JSHKcecnyaTauumn: OyﬂtT
MArHOCTNHEeCHKNX J10ros, aHanns NnoTeHUMAnbHbIX ncHKoB

TA npeMdsgaroume Mmepbl No CHMNMMEeHA BepPOATHOCTUM NPOCTOoEeB
. AN

/

5

€PCOHAsbHbIN cepBuc

blneneHHblﬁ CEepPBUCHbBI MeHepMep: 30KpPernneHHbI 3a 3aKA34YMKOM

\ oTpyoHWE  VHdepuT  TexHUHKM, OoTBedqaloWwuin 3a  yrnpaeBreHne
p LLleCCaMM OBCIYMUBAHUA N 30 UX yIy4dLlleHne
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OnAa 3aMeToH



MH®PEPUT

inferit.com | info@inferit.com

141190, MockoBckaa 0611, r.o. PpA3nHo, . PpA3nHO,
Tep. BocTouyHoa 3aBoackaA npombliwneHHad, 4. 16, ogpuc 512




